Endorsement Letter from:

e
BILL HEARD '-.l
T
Bill Heard Chevrolet
“World’s Largest Chevrolet Dealer”

U.S. Temp Tag
Chris Soape
President
Austin, TX

Dear Chris,

Thanks for all your help in getting this program up and running. We no longer have to
worry about writing a record of every Red Tag we issue. We no longer have to worry
that it’s legible and contains exact information. We can now print out every day the
exact number and types of tags issued in a report format. Recently, we had an audit by
the State of Texas and passed with flying colors thanks to U.S. Temp Tag.

During the first few weeks of use, we discovered some changes that our company wanted
to make involving users, logons and dates on reports. Your friendly staff helped get us
exactly what we were looking for. In a matter of hours in most cases, the programming
changes were fluid and worked exactly the way we needed them to. Their guidance on
selection of the color laser printer and the setups were invaluable. Now the whole
process works seamlessly with our delivery center. The printer we selected was
networked, so even our sales managers can print directly to it when the need occurs.

We also like the fact that you automatically reorder supplies for us, so we will never run
out at a critical moment. We sell over 800 vehicles per month, and this process has
helped us in many ways as well as conformity.

Sincerely,
/’ma{y Kessner

Andy Kessner
Systems Administrator
Sugar Land, TX
281-263-1310



